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Purpose 

2 

 

 
• Provide background on the ministry’s brownfields modernization initiative and key 

service delivery challenges. 

 

• Focus on the key service delivery challenge of Record of Site Condition (RSC) and 

Risk Assessment (RA) submission quality and consistency. 

 

• Discuss potential options to enhance communication of ministry expectations to 

support improved submission quality and consistency. 

 

• Hear about other opportunities to engage and establish partnerships in delivering 

modernization components to enhance service delivery. 
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Brownfields Modernization Overview 
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The ministry is reviewing several programs for modernization, specifically those that have 

an external service delivery component (i.e. approvals, permits and licenses). 

 

Brownfields was identified as a candidate for modernization. Brownfields modernization 

aims to build on the established program framework and work with our partners to enhance 

the service delivery component. 

 

Key service delivery challenges were identified: 

 

• Submissions that do not meet requirements delay RSC and RA delivery and may slow 

brownfield redevelopment projects; 

 

• Supporting products and activities, such as guidance and electronic service delivery, 

need to be updated, better tailored to support QPs, should enable compliance and 

provide clarity on ministry expectations; 

 

• New approaches should be explored to help clients meet regulatory objectives and 

requirements; 

 

• Ministry should continue to make the program more coordinated and integrated. 
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Submission Quality and Supporting QP Framework 
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• The strength of the Brownfields program depends on the quality of work undertaken by 

the QP.  

 

• Almost half of RSCs need to be resubmitted and RAs average 2-3 resubmissions. 

 

• The ministry is considering options to enhance the supporting framework to 

help QPs understand ministry requirements and expectations. 

 

• The ministry is looking to our partners to help prioritize, develop and implement products 

and activities to improve submission quality and consistency. 

 

• The timing is advantageous to explore whether QP Supporting Framework options might 

also assist QPs in understanding proposed Excess Soil Management regulatory 

requirements, if implemented. 
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Improved Submission Quality Discussion 
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Which products and activities offer the greatest benefit to support clients in providing submissions that 

meet regulatory requirements and ministry expectations? Why? 

 

How could these products and activities be developed, implemented and maintained to increase 

understanding of ministry expectations and improve submission quality and consistency? 

 

Some examples of products and activities that could be considered: 

 

 

  

 

• Guidance  

• Sample Submissions 

• Training and/or Outreach 

• Organizational peer reviews (QA/QC) 

• Enhanced Electronic Service Delivery 

• Fees for Each Submission 

• QP Community of Practice 

• MOECC/Stakeholders Working Group(s) 

• Other Products or Activities? 

Are there potential opportunities or tools to help clients choose consultants with a history of providing 

high quality submissions? 

 

What actions can professional associations take to motivate members to increase submission quality?  
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Other Opportunities for Engagement 

and Establishing Partnerships 
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• The ministry is looking for more opportunities to discuss modernization components in 

more detail with QPs, municipalities, associations and others during Fall 2016. 

 

• These discussions will: 

 inform where to prioritize our modernization efforts for enhanced service delivery; 

 help us find partners to develop appropriate and effective supporting QP products 

and activities; and,  

 provide a forum to discuss potential approaches to challenges that might be 

resolved though this modernization initiative.  

 

Next Steps  

• Analysis of feedback obtained will help prioritize modernization components and related 

activities to determine the path forward. 
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Contact 
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• Want to help the ministry prioritize and plan components of the Brownfields Modernization 

initiative in Fall 2016?  

 

• Want to be a ministry partner in helping to enhance service delivery through the 

Brownfields Modernization initiative?  

 

• Want to recommend a specific individual that has good insight, experience and a 

willingness to contribute to this initiative? 

 

• If yes, please contact: 

Dean Therrien 

Senior Program Advisor 

Modernization of Approvals Branch 

Ministry of the Environment and Climate Change 

dean.therrien@ontario.ca 

135 St. Clair Ave W - 12th Floor 

Toronto, Ontario    M4V 1P5 

416 325 7559 

mailto:dean.therrien@ontario.ca

